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[bookmark: _Toc201679638][bookmark: _Toc225270153]Section One – Instructions and Supporting Documents
Instructions

For each section of the vehicle requirements, it is split out into three sub-sections as follows:

1. Compliant framework requirements – highlighted in grey
2. Contracting Authority’s requirements 
3. Section questionnaire

The Statement of Requirements (SORs) have been laid out as follows to ensure a standard approach is taken in a format most suitable for both Parties. 

Suppliers

The Suppliers must:

· confirm they comply with the framework requirements by ticking yes to the declaration
· submit a response to Contracting Authority’s requirements by adding yes into the compliant column and add a response into the Supplier’s response column. 
· submit a response to the Section questions in the response box for each question. 

The Supplier must submit supporting documentation or evidence to support their response. Any attachments and supporting documents must be clearly marked with the reference number of the relevant question(s). 

Please refer to the assessment matrix for details on how each element will be scored and for a summary of the questions included in the Invitation to Tender. 

Contracting Authority / FRSs

Contracting Authorities should review the requirement and available information on the Framework and expand or clarify information if required. Please ensure that you reference any appendices within your requirements. 

Contracting Authorities are required to fill out all sections within this document. 

Contracting Authorities can remove or amend the questions in the sections below.

Please ensure that you delete any guidance notes before submitting your ITT to the Suppliers. 
Please note that Appendix 2b – Standards and Legislation may not capture all standards and legislation applicable to your procurement or those captured may have been superseded. Contracting Authority/FRSs should review and update as necessary for their procurement. 

Section Questions

[Contracting Authorities may want to consider word limits]

Suppliers should read the following guidance prior to completing the section questions.

a) All suppliers must provide a response to each question.

b) The questions are split into two different categories:

· Pass/Fail - A Supplier must pass all pass/fail questions for the vehicles types they are submitting a response for. The pass/fail marking guidelines is provided below. A fail against any assessment question for a particular vehicle type will constitute a fail for that vehicle type;

· Scored – The Suppliers responses to these questions will be scored 0-4, using the marking guidelines provided below. A score of 0 against any question will constitute a fail. A fail against any assessment question for a particular vehicle type will constitute a fail for that vehicle type. Questions may be weighted. 

c) To be successful with this element of the assessment, Suppliers must: 

· Pass all pass/fail questions;
· Score 1 – 5 against all scored questions (a 0 against any constitutes a fail).

d) The marking guidelines provided with each question are provided as a guide for what is expected to be included within the Suppliers response. Suppliers should also consider the requirements when writing their response.

[bookmark: _Toc86749010]Scoring of responses shall be as defined in the marking guidelines below:
Marking Guidelines for the Pass/Fail Questions
The pass/fail questions shall be scored against the following marking guidelines:
	Marking Scheme
	Description

	Pass
	The response provided meets the requirement. 

	Fail
	The response provided does not meet the requirement. 

For the avoidance of doubt, a 'fail' against any mandatory pass/fail question will result in a failed tender submission and exclusion from the procurement process.


[bookmark: _Toc86749011]
Marking Guidelines for the Scored Questions
The scored questions shall be scored against the following marking guidelines:
	Marking Scheme
	Description

	5
	Comprehensive, unambiguous and useful response which demonstrates a thorough understanding of the requirements and provides details of how the requirements will be met in full. 

	4
	Response satisfies the requirements and includes a good level of detail to meet the basic requirements. 

	3
	Response meets minimum requirements but remains basic and needed to be expanded upon. Sufficient but does not inspire. Limited evidence to support response and/or one deficiency

	2
	Poor response which only partially satisfies the requirement with apparent deficiencies and not all elements of the requirement being delivered posing a risk that the requirements will not be met. Falls short of minimum expectations and may lack supporting evidence to demonstrate the specification can be met. 

	1
	Poor response, only attempted to answer the requirement, major deficiencies. Insufficient or no evidence to support the response. An unacceptable response with serious reservations, demonstrating no understanding of the requirement.

	0
	The response does not meet any of the requirements or no response has been provided. 

A score of 0 against any questions shall constitute a fail.  For the avoidance of doubt, a 'fail' against any mandatory pass/fail question will result in a failed bid and exclusion from the Framework.




















Supporting Documents

Note that this document is only one document that forms the Further Competition, the following documents are included as part of the Further Competition. 

	Invitation to Tender

	Appendix 1a or 1b
	Assessment Matrix

	Appendix 2a
	Contracting Authority Statement of Requirements for Pumping Appliances / Aerial Appliances / Special Vehicles / Vehicle Disposal 

[Guidance: Please delete the lot names that are not relevant to your Further Competition]

	Appendix 2b
	Standards and Legislation Requirements

	Appendix 2c
	Contracting Authority Statement of Requirements for Non-Technical Requirements

	Appendix 3
	Call-Off Terms 

	Appendix 4
	Form of Tender and Declarations

	Appendix 5
	Pricing Schedule

	Appendix 6
	DRAFT Call-Off Order Form




The Framework has set out Technical (Appendix 2a) and Non-Technical requirements (Appendix 2c - Statement of Requirements – Non-Technical) and the Standards and Legislation (Appendix 2b – Standards and Legislation) that must be adhered to. 
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[bookmark: _Toc201679641][bookmark: _Toc225270154]Section Two – Non-Technical Requirements
[bookmark: _Toc225270155]1.	General Build

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	1.1 
	The Supplier shall be responsible for ensuring the offered solution is compatible with the chosen chassis, cab and body both for operational and legal compliance during vehicle use.

	1.2 
	The vehicle and stowage design must be such as to be suitable for blue light emergency driving through and over traffic calming measures and unmade roads.

	1.3 
	The Supplier shall include the cost of design, build, test, certification and delivery of the vehicles to locations agreed with the Contracting Authority. The successful Supplier shall be the Prime Supplier for the supply of the completed vehicles and all sub-contracted work, Supplier-supplied items and the integration of all communication and information management systems. Where applicable the supplier is to provide details of proposed sub-contractors or partner organisations for this pricing request.

	1.4 
	Before any order is placed pursuant to the agreement, a meeting shall be held between the Supplier and the Contracting Authority, this is to ensure that there is no confusion over the requirements of the Contracting Authority’s specification. The vehicles may be inspected at various stages of build and finally when fully completed to ensure compliance with this specification.

	1.5 
	The free of charge chassis pre-delivery inspection (PDI) shall be carried out at the agreed time and location once the conversion is complete.

	1.6 
	All modifications, body mountings and conversions shall be fully approved by the vehicle/equipment chassis manufacturers and shall not in any way invalidate the vehicle manufacturer's warranty. The Contracting Authority shall be supplied with documentary evidence showing the modifications, etc. have the full approval of the vehicle/equipment manufacturers.

	1.7 
	The Appliance shall be protected against the accumulation of water, dirt and corrosive substances, between and during the construction. The cab and chassis assembly shall be guaranteed free from corrosion at the date of acceptance.








The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	1.8 
	
	
	

	1.9 
	
	
	

	1.10 
	
	
	

	1.11 
	
	
	

	1.12 
	
	
	

	1.13 
	
	
	

	1.14 
	
	
	

	1.15 
	
	
	

	1.16 
	
	
	

	1.17 
	
	
	

	1.18 
	
	
	

	1.19 
	
	
	

	1.20 
	
	
	




The following table shows the questions that relate to the General Build section: 

	Ref
	Question
	Weighting

	T-1a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-1b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-1c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


[bookmark: _Toc225270156]2.	Maintenance Repairs

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	2.1 
	Where required by the Contracting Authority, the Supplier shall provide separated costings for the maintenance, repair, overhaul, certification services and refurbishment for the agreed life of the Vehicle. The minimum expected life of the Vehicle shall be either stipulated by the Contracting Authority or provided by the Supplier as part of the process to place a Call-Off Contract. On average contracting authorities have a planned life up to 15 years for appliances though this may be extended and any limitations of support for any part of the appliance or fixed equipment, must be notified to Contracting Authorities.

	2.2 
	The Vehicles shall be designed and constructed from components and materials that maximise operational availability and durability whilst also minimising whole life costs, vehicle degradation and down-time in terms of:
· Service/inspection 
· Maintenance 
· Repair, including accident damage 
· Environmental impact

	2.3 
	The Vehicles shall be designed to enable the Contracting Authority to meet the guidance responsibilities of the ‘NFCC Fleet Management Best Practice Manual for the Maintenance of Fire Service Vehicles’.

	2.4 
	Prior to (or upon) acceptance of the Vehicle, the Supplier shall provide the Contracting Authority with detailed information of the recommended and mandatory maintenance, testing and service requirements (service and maintenance schedules) for all Vehicles being supplied. This shall include the identification Compliant Framework Requirement of any particular parts and equipment needed to undertake the tasks.

	2.5 
	The Contracting Authorities shall determine whether to obtain original parts or same standard parts from the Appliance coachbuilder, the Original Equipment Manufacturer (OEM) or any another commercial supplier. The source of the original parts or same standard parts shall not impact on any Warranty Conditions for the life of the Appliance.



The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	2.6 
	
	
	

	2.7 
	
	
	

	2.8 
	
	
	

	2.9 
	
	
	

	2.10 
	
	
	

	2.11 
	
	
	

	2.12 
	
	
	

	2.13 
	
	
	

	2.14 
	
	
	

	2.15 
	
	
	

	2.16 
	
	
	

	2.17 
	
	
	

	2.18 
	
	
	




The following table shows the questions that relate to the Maintenance Repairs section: 

	Ref
	Question
	Weighting

	T-2a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-2b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-2c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents




[bookmark: _Toc225270157]
3.	Warranty

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	3.1 
	The Supplier will provide a base warranty support covering damage or failure resulting from faulty manufacturing, workmanship, material or component failure for the complete vehicle, all systems, and equipment installation and components for a period of 24 months. Products failing in this period will be repaired or replaced with all costs included and met by the Supplier. Where individual products or component warranties offered by the manufacturers of those products exceed this period (for example extended corrosion warranties) then these may be detailed by the Supplier and may be scored by the Contracting Authority as part of the further competition evaluation.

	3.2 
	The warranty period shall start at the agreed date into service of the vehicle (i.e., operational use on a fire station or functional role or from three months from the date of the delivery of the vehicle to the Service whichever is the sooner) The Supplier shall provide this base standard warranty on all vehicles provided under this framework. Response to warranty claims and warranty defects will be a minimum requirement of 3 hours response from the initial contact by the contracting authority and within 24 hours to attend the defect at the vehicle’s location. The Supplier shall also provide additional warranty cost options to the same level for yearly extensions. This shall be defined as part of the process to form a Call-Off Contract.

	3.3 
	All installed equipment to be supplied with manufacturer warranty and maintenance manuals. If the Service uses trained and competent in-house technicians to undertake repairs under warranty, by agreement with the Supplier, the Service shall be able to reclaim the costs of parts and labour from the Supplier. The labour charge will be agreed by the Supplier and Contracting Authority.



The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	3.4 
	
	
	

	3.5 
	
	
	

	3.6 
	
	
	

	3.7 
	
	
	

	3.8 
	
	
	

	3.9 
	
	
	

	3.10 
	
	
	

	3.11 
	
	
	

	3.12 
	
	
	

	3.13 
	
	
	

	3.14 
	
	
	

	3.15 
	
	
	

	3.16 
	
	
	




The following table shows the questions that relate to the Warranty section: 

	Ref
	Question
	Weighting

	T-3a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-3b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-3c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents




	


[bookmark: _Toc225270158]4.	Replacement Parts and Components

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	4.1 
	Replacement parts and components shall be available for the agreed lifetime of the Vehicle. Contracting authorities may specify service levels and KPIs for availability and supply of critical components and replacement parts for the purpose of their call off contract.

	4.2 
	The Supplier shall provide a parts supply and pricing structure that demonstrates value for money and meets the Contracting Authority’s vehicle availability requirements. For example, a fixed pricing agreement over a given period along with an undertaking for ‘just in time’ delivery of key components and suitable impress stock agreements



The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	4.3 
	
	
	

	4.4 
	
	
	

	4.5 
	
	
	

	4.6 
	
	
	

	4.7 
	
	
	

	4.8 
	
	
	

	4.9 
	
	
	

	4.10 
	
	
	

	4.11 
	
	
	

	4.12 
	
	
	

	4.13 
	
	
	

	4.14 
	
	
	

	4.15 
	
	
	




The following table shows the questions that relate to the Replacement Parts and Components section: 

	Ref
	Question
	Weighting

	T-4a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-4b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-4c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents




	

[bookmark: _Toc225270159]5.	Customer Support

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	5.1 
	The Supplier shall provide details of the support infrastructures, resources, and procedures (for the life of the Vehicle/s supplied), to achieve best value, optimum performance and operational resilience for the Contracting Authority. Where available this should include recommended servicing and planned maintenance times for each element of the appliance, chassis and fixed equipment including component replacement times. Provision of test equipment for the vehicle e.g., electronic diagnostics tools must be offered to the Contracting Authority.

	5.2 
	The Supplier shall notify the Contracting Authority of any updates and/or specification changes for the life of the Vehicle/s supplied. The process for this notification e.g., Technical & Safety Service Bulletins, shall be agreed with the Contracting Authority.

	5.3 
	The Supplier shall provide and maintain documentation to support the supplied Vehicle at the time of final inspection, delivery or prior to it. As a minimum, this documentation shall include: 
· Operating manual
· Maintenance and repair information (including engineering drawings)
· Relevant certification
· Parts information
· Wiring and systems diagrams
· Risk assessments for the completed vehicle covering its use and operator interaction for all functional scenarios.
· Environmental and equality impact assessments 
· Contract change and variations documentation. 

The documentation to be provided shall be agreed with the Contracting Authority, provided as part of the acceptance procedure and before delivery of the Vehicle/s.

	5.4 
	The Supplier shall provide remote technical support in the English language that shall be readily available to the Contracting Authority.

	5.5 
	The Supplier should describe how they will provide prompt and responsive remedial action to identified design or safety-critical defects and to ‘Vehicle Off the Road’ (VOR) issues that will optimise operational availability and prevent reoccurrence.

	5.6 
	The Supplier must allocate a Contract Manager and Deputy as points of contact for the following areas:
· Design 
· Build
· After-sales support
· Quality inspection 
· Training 

The Supplier must also provide contact details of other key personnel.

	5.7 
	The documentation in point 5.3 shall be in the language specified by the Contracting Authority and available both electronically and as a hard copy.

	5.8 
	The Supplier shall ensure that the vehicle is delivered to the Contracting Authority in a safe manner and in accordance with the legislation. If a sub-contractor is used for transporting the vehicles from the Supplier to PDI or the Contracting Authority, this shall be disclosed to the Contracting Authority. The Contracting Authority may want to pre-agree the method, timings etc. 



The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	5.9 
	
	
	

	5.10 
	
	
	

	5.11 
	
	
	

	5.12 
	
	
	

	5.13 
	
	
	

	5.14 
	
	
	

	5.15 
	
	
	

	5.16 
	
	
	

	5.17 
	
	
	

	5.18 
	
	
	

	5.19 
	
	
	

	5.20 
	
	
	

	5.21 
	
	
	




The following table shows the questions that relate to the Customer Support section: 

	Ref
	Question
	Weighting

	T-5a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-5b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-5c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents





[bookmark: _Toc225270160]6.	Supplier’s Security

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	6.1 
	The Supplier shall have sufficient security in place to protect the Contracting Authority’s Vehicles, equipment and information/data, whilst held by the Supplier. As a minimum, this shall include secure storage of and restricted access to the Vehicles, equipment and information/data.

	6.2 
	The Supplier shall report any relevant security incidents to the Contracting Authority as soon as any such breach/incident is known.



The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	6.3 
	
	
	

	6.4 
	
	
	

	6.5 
	
	
	

	6.6 
	
	
	

	6.7 
	
	
	

	6.8 
	
	
	

	6.9 
	
	
	

	6.10 
	
	
	

	6.11 
	
	
	

	6.12 
	
	
	

	6.13 
	
	
	

	6.14 
	
	
	

	6.15 
	
	
	






The following table shows the questions that relate to the Supplier’s Security section: 

	Ref
	Question
	Weighting

	T-6a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-6b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-6c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents




	

	

[bookmark: _Toc225270161]7.	Data Protection

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	7.1 
	The UK General Data Protection Regulation (GDPR) enhances data privacy and protection for individuals. 

A Data Processing Agreement must be in place for Supplier on the Framework, which will confirm who is the processor and/or controller, what data is being held, for how long etc.



The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	7.2 
	
	
	

	7.3 
	
	
	

	7.4 
	
	
	

	7.5 
	
	
	

	7.6 
	
	
	

	7.7 
	
	
	

	7.8 
	
	
	

	7.9 
	
	
	

	7.10 
	
	
	

	7.11 
	
	
	

	7.12 
	
	
	

	7.13 
	
	
	

	7.14 
	
	
	








The following table shows the questions that relate to the Data Protection section: 

	Ref
	Question
	Weighting

	T-7a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-7b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-7c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents




	


[bookmark: _Toc225270162]8.	Cyber Security

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	8.1 
	Cyber security controls shall apply to the Suppliers and give a responsibility to mitigate any supply chain risks.



The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	8.2 
	[Guidance for Contracting Authorities: to consider if Cyber Essential is required for your requirements. The Contracting Authority will need to consider if this is proportionate and relevant, if not, please delete 8.2 and 8.3]

Cyber Essentials is a government backed scheme to help businesses of any size protect themselves against a range of the most comment cyber attacks and to demonstrate their commitment to cyber security. The Supplier must hold Cyber Essentials or equivalent.
	
	

	8.3 
	The following list summarises the key features of Cyber Essentials:

• Cyber Essentials assesses how an organisation has implemented five technical controls which protect from the vast majority of common (internet based) cyber attacks.

• This is important because vulnerability to basic attacks can mark out an organisation as a target for more in-depth unwanted attention from cyber criminals and others.

• Cyber Essentials is a self-assessment option, with organisations completing a questionnaire. The questionnaire is then verified by an independent certification body to assess whether the appropriate standard has been achieved, and certification can be awarded. This option offers a basic level of assurance. 

• Certification gives you peace of mind that your defences will protect against the vast majority of common cyber attacks simply because these attacks are looking for targets which do not have the Cyber Essentials technical controls in place.

• When certified, organisations can demonstrate that they are meeting the minimum baseline of technical cyber security standards/controls that are prescribed by government and industry.
	
	

	8.4 
	
	
	

	8.5 
	
	
	

	8.6 
	
	
	

	8.7 
	
	
	

	8.8 
	
	
	

	8.9 
	
	
	

	8.10 
	
	
	

	8.11 
	
	
	

	8.12 
	
	
	



The following table shows the questions that relate to the Data Protection section: 

	Ref
	Question
	Weighting

	T-8a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-8b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-8c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents




	

[bookmark: _Toc225270163]9.	Management Information

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	9.1 
	The Contracting Authority may require the Supplier to provide ad-hoc or regular Management Information in relation to their Call-Off Contract/s. The content of the Management Information shall be agreed with the Contracting Authority. Such information may include, but is not limited to, reporting on defects (pre and post-delivery), delivery turnaround times and status updates.

	9.2 
	The Contracting Authority may require Vehicles to contain a system of data capture from various vehicle systems which may include ancillary systems and installations such as water delivery and pressure, pumping hours and fault codes This data will need to be easily retrievable and in a format that can be easily analysed for accident investigation and diagnostic purposes.



The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	9.3 
	
	
	

	9.4 
	
	
	

	9.5 
	
	
	

	9.6 
	
	
	

	9.7 
	
	
	

	9.8 
	
	
	

	9.9 
	
	
	

	9.10 
	
	
	

	9.11 
	
	
	

	9.12 
	
	
	

	9.13 
	
	
	

	9.14 
	
	
	

	9.15 
	
	
	





The following table shows the questions that relate to the Management Information section: 

	Ref
	Question
	Weighting

	T-9a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-9b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-9c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents
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The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	10.1 
	The Supplier shall (directly or by arrangement with the chassis or equipment manufacturer or their agents) organise and provide training programmes and the necessary resources, and shall provide this base level of training with each batch of vehicles supplied and within the contract pricing: 

· Driver Familiarisation Training – (train the trainer) 4 to 6 students
· Operational Familiarisation Training – (train the trainer) 4 to 6 students 
· Technical / Maintenance Training - 4 to 6 students 

The Supplier shall have sufficient resources, materials, and systems to design and deliver the above types of training which will be approved by the product manufacturer. Such courses will provide certificated attendance and competence/qualifications appropriate to the content and information/skills delivered. 

The training and format required shall be defined by the Contracting Authority as part of the process to form a Call-Off Contract. 

The base training package is to be delivered at the Contracting Authorities’ location of choice with their county boundaries. 

The Contracting Authority will document within their further competition requirements if additional levels or numbers of courses are required, and the Supplier will provide this as costed option.



The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	10.2 
	The Contracting Authority requires [number[ personnel to be trained and attend the Technical/Maintenance training that must include, but not limited to: 

· [add in]
	
	

	10.3 
	The Contracting Authority requires number] personnel to trained and attend the Operational Familiarisation training that must include, but not limited to: ·

· [add in]
	
	

	10.4 
	The Contracting Authority requires [number] personnel to trained and attend the Driver Familiarisation training that must include, but not limited to: ·

· [add din]
	
	

	10.5 
	The Contracting Authority requires chassis specific training that will be delivered by the Chassis manufacturer, preferably at their training centre using modules for training
	.
	



The following table shows the questions that relate to the Training section: 

	Ref
	Question
	Weighting

	T-10a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-10b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-10c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents




	
[bookmark: _Toc225270165]11.	Documentation, Certification and Acceptance Testing

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	11.1 
	The Supplier shall provide general detailed engineering drawings of the layout of the vehicle from all elevations and its main components. These shall be supplied as electronic data files at the tender return stage. Updated drawings to be provided post-delivery of the vehicle if necessary, following contract changes during build.

	11.2 
	The Supplier shall provide a realistic and auditable build schedule within their bid, which must be updated throughout the build to reflect any changes agreed with the Contracting Authority.

	11.3 
	The Supplier shall provide technical and compliance certification as a condition of the acceptance of the Vehicle. For example, whole vehicle type approval, VCA testing or equivalent and/or BS EN 1846 testing and certification where required by the Contracting Authority. 

It shall be the Supplier’s responsibility to arrange and undertake the testing on the first completed vehicle in the batch (batch to be defined and agreed at order call-off stage). The Supplier shall provide the opportunity to the Contracting Authority who may wish witness part or all the testing procedure (tilt test as a minimum).

	11.4 
	The Contracting Authority may link acceptance testing to stage payments and undertake in build inspections.

	11.5 
	The Supplier shall provide suitable acceptance testing facilities to enable adequate testing of the finished products to the requirements by the Contracting Authority. This shall for example include but not be limited to: 
· A covered weatherproof area
· An unrestricted area of suitable size to undertake function testing
· Under vehicle inspection
· Vehicle roof and deck access
· Road and brake testing
· Pump testing (as applicable) including operation and dispensing of firefighting media installation
· Weight testing to include single axle, side to side and overall mass, (In the case of double tandem axle individual weights should be provided).

	11.6 
	Where products fail to meet the requirements, the rectifications shall be carried out by the Supplier prior to delivery and at the Supplier’s expense. 

A further acceptance test may be carried out and the Supplier will be liable for associated expense incurred by the Contracting Authority as a result of undertaking this additional testing. Defects or snags found on initial inspection shall be addressed across all vehicles in a batch so as to have a reducing number of snags across the inspections of all vehicles in the batch.

	11.7 
	The design and or specification of the vehicle may change over the life of the contract; the Supplier shall ensure they have documented change control process in line with their QMS data and document control procedures, with clear authority to change sign off by the Contracting Authority.

	11.8 
	The Supplier must provide a set of post-production, pre-delivery quality checks undertaken by them and a certified copy of the checklist with every vehicle at an agreed stage with the Contracting Authority.



The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	11.9 
	
	
	

	11.10 
	
	
	

	11.11 
	
	.
	

	11.12 
	
	
	



The following table shows the questions that relate to the Documentation, Certification and Acceptance Testing section: 

	Ref
	Question
	Weighting

	T-11a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-11b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-11c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


[bookmark: _Toc225270166]12.	Quality Management

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	12.1 
	The Supplier shall have a current Quality Management System (QMS) to BS EN ISO 9001:2015 standards as a minimum, to provide assurance and control of quality throughout the design, build, and delivery of the products and after sales. 

Where Suppliers hold other quality accreditations such as ISO 14001, ISO 45001 the supplier should advise the Contracting Authority may consider these additional certifications within their further competition evaluations.



The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	12.2 
	
	
	

	12.3 
	
	
	

	12.4 
	
	
	

	12.5 
	
	
	



The following table shows the questions that relate to the Quality Management section: 

	Ref
	Question
	Weighting

	T-12a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-12b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-12c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents




	

	


[bookmark: _Toc225270167]13.	Delivery

The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	13.1 
	
	
	

	13.2 
	
	
	

	13.3 
	
	
	

	13.4 
	
	
	



The following table shows the questions that relate to the Delivery section: 

	Ref
	Question
	Weighting

	T-13a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-13b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-13c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents




	

[bookmark: _Toc225270168]14.	Social Value

The following compliant framework requirements are mandatory and must be met by the Suppliers. Please declare below that you met these compliant framework requirements:

Yes ☐   No ☐

	14.1 
	The Public Services (Social Value) Act 2012 and National Procurement Policy Statements places a requirement on organisations awarding contracts to consider the economic, environmental and social benefits of their approaches to procurement and how procurement may secure those improvements. 

Additional considerations have been made to not place unnecessary burdens on suppliers especially SMEs, whilst ensuring economic, environmental and social benefits are realised throughout the Framework. 

	14.2 
	The Framework will focus on the following government missions stated within NPPS through Social Value:

· Make Britian a clean energy superpower – through reducing CO2 emissions and ensuring responsible waste management.

· Kickstart economic growth – through supporting SMEs and ensuring protection and mitigation against modern slavery.

· Break down barriers to opportunity - through addressing specific skills gaps and facilitating access to training and other development opportunities. 

· Take back our streets – through encouraging suppliers to recruit from groups that struggle to access employment opportunities.

	14.3 
	Schedule 5 provides the minimum expectation from each action from the NPPS as stated in 1.1

	14.4 
	To support organisations with the delivery of Social Value, Bluelight Commercial have developed a free of charge Social Value Action Planning Tool online solution that enables organisations to develop a customised Social Value Action Plan. Detail of this tool can be found on Social Value Action Planning Tool (bluelightcommercial.police.uk). This is not mandatory for Suppliers to sign up to this tool. 








The following table shows the Contracting Authority’s Requirements. The Supplier must confirm if they comply with each requirement and provide a detailed response to each requirement to show how the requirement will be met. 

	
	Requirement
	Compliant (Yes / No)
	Supplier’s Response

	14.5 
	
	
	

	14.6 
	
	
	

	14.7 
	
	
	

	14.8 
	
	
	



The following table shows the questions that relate to the Social Value section: 

	Ref
	Question
	Weighting

	T-14a 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents



	T-14b 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents


	T-14c 
	[add in question topic / questions / sub criteria]
	[add in pass / fail or scored and any weighting]

	
	Response: Suppliers may complete this box and/or refer to clearly cross reference attached documents
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